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Like Most about City
2012 City of Chaska

Decision Resources, Ltd.

Unsure  1%

Location  11%

Small Town Feel  23%

Nice People  22%

Parks & Trails  5%

Neighborhood  6%

Quiet  6% Schools  10%

Open Space  6%

Safe  5%

Scattered  6%



Most Serious Issue
2012 City of Chaska

Decision Resources, Ltd.

Unsure  17%

None  14%

Growth  8%

School Funding  5%

Traffic  5%

Taxes  9% Lack Jobs  24%

Diversity  3%

Poor Economy  4%

Crime/Drugs  4%

Scattered  7%



General Heading
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Perception of Community
2012 City of Chaska
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Strength of Community Identity
2012 City of Chaska

Decision Resources, Ltd.

Excellent  18%

Good  63%

Only Fair  15%

Poor  3%
Unsure  1%



Feelings about City
2012 City of Chaska

Decision Resources, Ltd.
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City Services
2012 City of Chaska

Decision Resources, Ltd.
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City Service Priorities
2012 City of Chaska

Decision Resources, Ltd.
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Funding of City Services
2012 City of Chaska

Decision Resources, Ltd.
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Electricity Rates
2012 City of Chaska

Decision Resources, Ltd.
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Quality Keep Pace with Growth
2012 City of Chaska

Decision Resources, Ltd.

Yes
89%

No
9%

Unsure
2%



Change to Designated Haulers
2012 City of Chaska

Decision Resources, Ltd.

Strongly Favor
5%

Favor
26%Oppose

40%

Strongly Oppose
13%

Unsure
16%



Property Tax Perceptions
2012 City of Chaska

Decision Resources, Ltd.

12

29

42

6

0

12

4

23

54

9

0

9
5

29

44

3
0

19

Very High
Somewhat High

About Average
Somewhat Low

Very Low
Unsure

0

10

20

30

40

50

60

2000 Survey 2005 Survey 2012 Survey



Value of City Services
2012 City of Chaska

Decision Resources, Ltd.
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Value of City Services II
2012 City of Chaska

Decision Resources, Ltd.
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Property Tax Increase
2012 City of Chaska

Decision Resources, Ltd.
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Empowerment
2012 City of Chaska

Decision Resources, Ltd.
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Job of Mayor and Council
2012 City of Chaska

Decision Resources, Ltd.

7

33

18

5

38

12

46

19

4

20

6

77

13

1 4

Excellent Good Only Fair Poor Unsure
0

20

40

60

80

100

2000 Study

2005 Study

2012 Study



Mayor and Council Timeline
2012 City of Chaska

Decision Resources, Ltd.
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Change Mayor's Term to Four Years
2012 City of Chaska

Decision Resources, Ltd.

Strongly Favor
12%

Favor
44%

Oppose
23%

Strongly Oppose
4%

Unsure
17%



Job of City Staff
2012 City of Chaska

Decision Resources, Ltd.
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City Staff Timeline
2012 City of Chaska

Decision Resources, Ltd.
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Development across City
2012 City of Chaska

Decision Resources, Ltd.
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Pace of Development
2012 City of Chaska

Decision Resources, Ltd.
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Principal Retail Shopping Area
2012 City of Chaska

Decision Resources, Ltd.

Rainbow/Chaska  19%

Target/Chaska  35%

Cub/Chaska  5%

Eden Prairie Mall  20% Downtown Chaska  3%

Coopers/Chaska  7%

Kohls/Chaska  4%

Shakopee  2%

Scattered  5%



Local Retail Shopping Dollar
2012 City of Chaska

Decision Resources, Ltd.
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Frequency of Local Retail Purchases
2012 City of Chaska

Decision Resources, Ltd.
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Percentage of Meals Eaten Out
2012 City of Chaska

Decision Resources, Ltd.
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Restaurant Spending in Chaska 
2012 City of Chaska

Decision Resources, Ltd.
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Restaurants Attracted to Chaska
2012 City of Chaska

Decision Resources, Ltd.

Unsure
7%

Casual Dining
26%

Family Sitdown
35%

Upscale Dining
9%

Ethnic
4%

Fast Food
10%

Sports Bar
8%

Scattered
2%



Frequency of Downtown Visits
2012 City of Chaska

Decision Resources, Ltd.
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Primary Purpose for Downtown Visit
2012 City of Chaska

Decision Resources, Ltd.

Library
14%

Bank
8%

Post Office
15%

Shops
11%

Look Around
5%

Grocery Store
11%

Pharmacy
14%

Work
3%

Church
3%

Liquor Store
2%

Restaurant
5%

Meet Friends
2%

City Hall
2%

Scattered
5%



Businesses Lacking in Chaska
2012 City of Chaska

Decision Resources, Ltd.

Unsure  14%

None  38%

More Parking  5%
Restaurants  18%

Boutique Shops  7%

Movie Theater  3%

Clothing Stores  3%

Scattered  12%



Development Financial Incentives 
2012 City of Chaska

Decision Resources, Ltd.

Strongly Support
22%

Support
59%

Oppose
10%

Strongly Oppose
2%

Unsure
7%



Impact of Highway 212
2012 City of Chaska

Decision Resources, Ltd.

Positive
75%

Negative
4%

No Impact
14%

Unsure
7%



Traffic Congestion since Highway 212
2012 City of Chaska

Decision Resources, Ltd.

Better
54%

Worse
7%

Remained Same
35%

Unsure
4%



Primary Information Source
2012 City of Chaska

Decision Resources, Ltd.

Unsure  1%

"Chaska Herald"  58%

"Chaska Today"  7%
Grapevine  9%

Cable TV  4%

Website  18%

Scattered  3%



Preferred Information Source
2012 City of Chaska

Decision Resources, Ltd.

"Chaska Herald"  52%

"Chaska Today"  6%

Grapevine  3%

Cable TV  3%

Website  20%
E-Mail  10%

Mailings  5%

Scattered  1%



"Chaska Today" Readers
2012 City of Chaska

Decision Resources, Ltd.
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Cable Television
2012 City of Chaska

Decision Resources, Ltd.

Cable
58%

Satellite
33%

Neither
9%

Frequently
3%

Occasionally
21%

Rarely
37%

Never
39%

Household Status City Council Meeting 
Viewers



City Website
2012 City of Chaska

Decision Resources, Ltd.

Access
88%

No Access
12%

Accessed
68%

Not Accessed
32%

Internet Access City Website



Overall Communications Rating
2012 City of Chaska

Decision Resources, Ltd.

Excellent  7%

Good  73%

Only Fair  17%

Poor  1%
Unsure  2%


