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Intent and Context
of downtown signage design guidelines

The intent of the Downtown Chaska Signage Design Guidelines is to 
provide guidance for desirable and appropriate business signage in 
downtown Chaska. They are intended to be a tool for property owners, 
business owners, City staff, and the Chaska Downtown Business Alliance 
in planning, designing and reviewing proposed downtown signage. 
The design guidelines address general sign elements, including design, 
construction, placement, and lighting, as well as the most appropriate 
sign types. They generally communicate what is desired and encouraged 
for downtown signage rather than focusing on what is not allowed. 
Unlike the City’s signage zoning regulations, the design guidelines are 
intended to focus on preferred signage techniques and examples in 
order to achieve high quality signage in downtown Chaska. Design 
guidelines do not represent requirements; however, signage applicants 
should carefully consider each of the design guidelines relevant to their 
request and demonstrate their effort to achieve the design guideline.   
   
Chaska’s Downtown Signage Design Guidelines have been developed 
as a collaborative effort between the City’s Community Development 
Department and the Chaska Downtown Business Alliance. 
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Objectives
These signage design guidelines have been created to achieve the following 
objectives:

1.	 Strengthen the economy of downtown Chaska by promoting the 
development of existing and new businesses. 

2.	 Allow each individual business to clearly identify its name and the goods 
and services which it offers in a clear and distinctive manner.

3.	 Encourage signs that create visually interesting downtown streetscapes 
while also avoiding visual clutter.

4.	 Promote high quality and compatible signage practices with respect to 
the scale, design, placement, and lighting.

5.	 Ensure that all signs enhance the distinctive historic and small town 
character of downtown Chaska.

6.	 Promote signs that reinforce the pedestrian-oriented character of 
downtown streets, while allowing signs that balance the needs of both 
pedestrians and drivers.

7.	 Prevent hazards to pedestrians and drivers traveling on public sidewalks 
and streets, and thereby to promote and protect the public health, 
safety, comfort, and convenience.

Applicability
These downtown signage design guidelines generally apply to all new and 
altered signs, including awnings, in the historic downtown core area, which is 
generally bounded by the Minnesota River (south), Chaska Boulevard/CSAH 61 
(north), properties on the east side of Walnut Street (east), and properties on 
the west side of Pine Street (west). All new and altered signs require the business 
and property owner to submit a sign permit application to the City’s Planning 
Department.
 
All signs are regulated by Section 10 of the City’s Zoning Ordinance – Sign 
Regulations. Downtown signs have specific regulations established in Section 
10.7. 

The Heritage Preservation Commission has the authority to further regulate new 
and altered signs in the designated downtown historic district and individually 
designated historic buildings to ensure that they are appropriate, in compliance 
with the City’s Heritage Preservation Ordinance.
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Downtown Chaska Historic Context
Chaska’s downtown area began developing in the mid-1800s with its 
peak development period occurring from the 1880s to the 1920s. While 
the majority of Minnesota towns developed their original “main street” 
commercial buildings in the late 1800s, Chaska’s historic downtown is 
somewhat different from most Minnesota main streets. Since downtown 
Chaska developed a bit earlier, downtown’s original scale was that of 
a “village” rather than a small city, and there was a strong Germanic 
architectural influence, Chaska’s downtown buildings generally reflect a 
more simplified and straightforward architectural character. 

Some key character elements of Chaska’s historic downtown 
buildings include Chaska-brick building facades, cast-iron columns 
and decorative features, limestone window sills and hoods, wood 
balconies and porches, large storefront windows, signboards between 
the storefront and the second floor, and spaces between the buildings. 
Many of the building materials were locally sourced and manufactured, 
including Chaska bricks, Ess Foundry cast-iron, limestone from nearby 
quarries, and wood. The distinctive architectural quality of Chaska’s 
historic downtown buildings, the significant number of them that still 
exist, and their concentration along key downtown streets provides a 
strong foundation for the appropriate character and design of signage 
in downtown Chaska.   

The sign types common from the 1880s to the 1920s included wall signs, 
projecting/hanging signs, window signs, architectural signs, and awning 
signs. Like most buildings of that era, many of Chaska’s building facades 
were designed with a sign board between the storefront and the second 
floor to accommodate a sign. Signs were generally designed to be read 

Aerial photo from 1921 of downtown Chaska.  

Assortment of historic sign types along Chestnut Street, 
including wall, projecting, and awning signs.  



page 4 - Downtown chaska signage design guidelines

by pedestrians on sidewalks rather than by people driving by quickly in 
their cars. This pedestrian orientation meant that signs were sized smaller 
and placed closer to the sidewalk to be read from 15’ to 20’ away by 
people walking on sidewalks. It was common to identify the name of the 
business, as well as the building’s name and date of construction. The 
typefaces for signs were fairly limited and simple. In the early 20th century, 
following the invention of electricity, signs began to be illuminated with 
light fixtures, and eventually exposed neon signs began to appear in the 
1920s. 

Awnings were typically used for functional purposes of protecting 
merchandise and operations inside the store from sunlight, as well as 
shelter from sunlight and rain outside the store. Consequently, awnings 
were typically mounted to fit the frame of a window or door, rather than 
extending across the entire storefront. They also provided a decorative 
feature that could brighten up a building’s façade with colors and 
patterns. Since awnings were often retractable, they also indicated 
that a store was open for business. Sometimes awnings were also used 
for signage with the lettering typically placed on the front valance, so 
that the signage was visible whether the awning was extended out or 
retracted.

Historically, signs were typically an integral element of a building’s front 
façade and designed to complement a building’s architecture and scale. 
A good source of historic sign design is to consult historic photographs of 
downtown Chaska buildings, as well as similar places. It is not necessarily 
the overriding goal of these design guidelines to recreate signage 
from the turn of the 20th century, but rather to encourage appropriate 
signage that positively contributes to downtown’s economic vitality, 

Historic wall signage at Philip Henk building, which 
operates as Dunn Bros. Coffee today (top photo); awning, 
window, and architectural signs (middle photo); and mid-
20th century projecting signs (bottom photo).  
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SIGNAgE Permit process
All new and altered signs require the business and property owner to submit a sign permit 
application to the City’s Planning Department. Two types of sign applications are available: 
permanent sign permits and temporary sign permits. Permanent sign permits are for building 
signage, whereas, temporary sign permits are for signs that advertise special  and temporary 
events. The Downtown Chaska Signage Design Guidelines only apply to permanent signs.

Recommended steps for submitting a signage permit application: 
1.	 Review the Downtown Chaska Signage Design Guidelines as part of your decision-

making about what type of sign(s) you would like and are appropriate for downtown 
Chaska and your building’s character.

2.	 Determine if your building is in the designated downtown historic district and/or an 
individually designated historic building. You can use the map to the left or contact 
the City Planner.

3.	 If your building has a historic designation, review the City’s Heritage Preservation 
Ordinance (Chapter 10.5 of the City Code) relating to signage.

4.	 Consult historic photographs of your building, if available, and downtown Chaska.
5.	 Observe the types, placement, and designs of signs on surrounding buildings, 

particularly on your block.
6.	 Determine the appropriate type of sign that you would like to place on your building.
7.	 Review the City’s Sign Regulations (Section 10.7 of the Zoning Ordinance) for the 

regulations applicable to your desired sign.
8.	 If your building has a historic designation, complete and submit a Site Alteration Permit 

to the Planning Department. For signs, a Site Alteration Permit can be approved 
administratively rather than requiring Heritage Preservation Commission approval.

9.	 Complete and submit a Permanent Sign Permit application to the Planning Department.

right to appeal or request a variance
Any applicant that is denied a sign permit has the right to appeal to the City’s Board of 
Appeals. Such appeals shall be taken within 60 days of such decision by filing with the Zoning 
Administrator a notice of appeal specifying the grounds thereof. The Zoning Administrator 
shall forthwith transmit to the Board all papers constituting the record upon which the 
action appealed from was taken. The Zoning Administrator is hereby designated as the 
representative of the Planning Agency who shall review and report on said appeal to the 
Board. Alternatively, any applicant also has the right to apply for a variance to the signage 
requirements of the City’s Zoning Ordinance. A variance application shall also be filed with 
the Zoning Administrator. 
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How to Use the signage Design Guidelines
It is intended that these signage design guidelines will help business owners, property owners, 
and sign manufacturers plan and design signage that is effective, attractive and appropriate for 
Chaska’s historic downtown, including both historic and non-historic buildings. 

There are two sets of design guidelines: 
1.	 Start with the general design guidelines which address each of the signage elements that 

relate to all types of downtown signs, including orientation & placement, scale & shape, 
materials, colors, content, lighting, and installation. Use these design guidelines to help you 
with identifying your signage needs and type of signs that would work well for your storefront. 

2.	 Once you have a general idea of your signage needs and preferences, use the specific 
design guidelines to help you design the specific type(s) of signs for which you would like to 
get a sign permit. There are specific design guidelines for each of the appropriate downtown 
sign types including projecting signs, wall signs (including flat signs and flat individually 
mounted letters), awning/canopy signs, window signs, sandwich board signs, architectural 
signs, freestanding signs, multi-tenant wall directory signs, and wayfinding signs. 

SIGNAgE financing resources
To be filled in...
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All sign types in downtown Chaska have 
the potential for strengthening or detracting 
from its historic and unique character. This 
section addresses the general elements and 
design guidelines that apply to all sign types in 
downtown, including:

 
•	 Orientation & Placement  
•	 Scale & Shape
•	 Materials
•	 Colors
•	 Content
•	 Lighting 
•	 Installation

It is important to consider these general design 
guidelines with all new signs as well as replacement 
and improvement to existing signs.   

General Design Guidelines 
Sign Elements
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Orientation & Placement
During the late 19th and early 20th centuries, downtown signs were 
designed to be read by pedestrians rather than drivers in cars. With 
its historic small blocks, street grid, buildings, and sidewalks still intact, 
downtown Chaska has retained its pedestrian feel. Long-term, the 
community envisions downtown becoming more pedestrian-friendly 
with improvements to streets, sidewalks, and landscaping. In general, 
downtown signs can complement and reinforce the historic and desired 
pedestrian-oriented character of the historic streets and buildings, while 
also meeting the visibility needs of people driving by in cars.    

Design Guidelines:
1.	 In general, downtown building signs should be more oriented to 

visibility by pedestrians on the sidewalk than people driving by in 
cars. As pedestrian-oriented signs, they should be installed at a 
comfortable height and designed to be easily legible from the 
close range at which pedestrians will see and read the sign. 

2.	 Storefronts along Chestnut Street (MN Hwy 41) and Chaska 
Boulevard (CR 61) should have signs oriented to both pedestrian 
and automobile visibility. 

3.	 Two-sided projecting signs are strongly encouraged to maximize 
visibility of signs to both pedestrians on the sidewalk and people 
driving by in cars. 

4.	 Placement of signs should not obscure a building’s architectural 
features and window and door openings.

5.	 Signs should be placed to fit in with the building’s overall 
architectural composition and not compete with its architectural 
features.   

6.	 Signs should be placed where they were historically located, 
whenever feasible. 

7.	 For multi-tenant buildings, placement of individual tenant signs 
should be coordinated to achieve a unified signage appearance.

This business’s placement of signage on 
the wall and under the awning enhances a  
downtown’s pedestrian environment. 

This street includes a series of attractive and 
unique projecting signs that make the street 
more interesting.
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Scale & Shape 
In downtown Chaska, the shape of signs was typically simple and 
straightforward reflecting the practical and modest architectural styles of 
downtown’s historic buildings. Historically, signs in downtown were usually 
simple rectangular wood signs that fit into the horizontal architectural 
features of the building. Reflecting the simple architectural styles of 
the buildings, signs were also simple in shape and without decorative 
ornamentation.

Design Guidelines:
1.	 The scale of a sign should reflect the scale of the building’s façade 

in terms of width and height, as well as the rhythm and sizes of 
window and door openings. 

2.	 Where a signboard space exists on a building façade, a wall sign 
should be scaled to proportionately fit this space.

3.	 Sign shapes should be relatively simple and understandable to 
complement the architecture of historic downtown buildings.

4.	 Symbol signs are encouraged as they are easy to recognize and 
contribute to the unique identity of businesses and downtown in 
general. 

The scale and shape of these signs reflect 
the scale of the individual storefronts. 

Creative symbol signs are easy to recognize 
and add excitement to the downtown 
district. 
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Materials
During the late 19th and early 20th centuries, the original signs in 
downtown Chaska were typically constructed of wood, metal or stone. 
Wood and metal signs were painted, while architectural stone signs were 
integrated into the building’s architecture. Signs in windows typically 
were painted, etched, or gilded. A wider range of sign materials are 
available today with some able to simulate traditional materials, while 
others are generally not compatible with the character of downtown’s 
historic buildings. 

Design Guidelines: 
1.	 Signs should generally be constructed of materials traditionally 

used during the primary development period of downtown Chaska 
buildings, such as wood and metal, and should be painted.

2.	 Modern materials. such as acrylic, vinyl, and plastic, may be 
appropriate if they are able to simulate traditional materials.

3.	 Sign materials should be compatible with the materials and 
character of the building façade.

4.	 Sign materials should be durable and easy to maintain.
5.	 Highly reflective materials are often difficult to read and should be 

avoided.  

Traditional sign materials, like wood and metal, 
are preferable for downtown Chaska. 

Creative design using simple, durable materials  
are appropriate for a historic downtown. 
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Colors
The selection of colors is a critical aspect of creating a sign that catches 
people’s eyes, is clearly legible, complements the colors of the building 
façade, and is compatible with the historic character of downtown 
Chaska buildings. The range of paint colors used for buildings and signs 
in the late-19th Century, when most of Chaska’s historic downtown was 
built, was limited; subdued and darker colors were most common. It is 
important for colors to be selected thoughtfully and carefully in order to 
balance the needs for interesting and effective signs with preservation of 
the historic character of downtown Chaska.     

Design Guidelines:
1.	 The color tones between a sign’s lettering/symbols and background 

should have sufficient contrast to make the sign clearly legible. Light 
letters on a dark background or dark letters on a light background 
have the highest legibility.

2.	 Sign colors should complement those of the building’s façade. For 
multi-tenant buildings, sign colors of individual tenant signs should 
be compatible with each other.

3.	 The number of colors used on a sign should be limited to no more 
than three colors generally; competition between too many colors 
often results in decreased legibility. 

4.	 In general, subdued and darker colors are the most appropriate 
for signs while bright or primary colors should be limited to accent 
areas.

5.	 “Chain” or “Logo” signs may not be appropriate if the colors are 
not compatible with the historic character of downtown Chaska 
buildings.

6.	 Mounting brackets for projecting and hanging signs should be 
darker colors and authentic to the material used to construct them.

Creative use of color in limited amounts can 
create an effective and interesting sign. 

It is preferable to limit the number of colors 
used in a sign to prevent distraction and 
decreased legibility.

co
lo

rs
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Content 
The primary function of a sign is to clearly identify the name of the business 
and its general type of products/services in a way that is easy-to-read 
and interesting for potential customers. 

Design Guidelines:
1.	 Simple, bold lettering should be used to create signs that are easy 

to read for pedestrians on sidewalks as well as people driving in 
cars.

2.	 Overly-ornate and trendy typefaces that are hard-to-read should 
be avoided.

3.	 Three-dimensional letters/symbols, with at least one-half inch 
depth or reveal, are preferrable.

4.	 Content should be minimal and avoid excessive lettering, such as 
lists of products/services, slogans, etc. 

5.	 Use of symbols, logos, and other graphics as part of the sign 
content is encouraged to reduce the need for excessive lettering, 
make signs quicker to read, and contribute to the unique identity 
of downtown businesses. 

This sign’s overly ornate lettering, while 
attractive, is not legible. 

This sign’s simple and bold 
lettering is very legible and 
effective. 

The content of signs should be minimal to make them easier to read.
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Lighting
Lighting is an important aspect for enabling visibility of signs beyond 
daylight hours and where streetlights may not provide adequate lighting 
for building signs. Historically, lighting of signs would have been oriented 
to pedestrian viewing of signs from the sidewalk and limited by lighting 
technology. Today, many signs are oriented to nighttime visibility by 
people driving in cars and use a wide array of contemporary lighting 
technologies. In downtown, it is important to balance the need for 
lighting of signs for easy visibility with the desire to light signs discreetly in 
order to fit the historic character of downtown buildings and create a 
pleasant pedestrian environment. 

Design Guidelines:
1.	 Signage lighting should be provided by an external light source 

that is directed at the sign.
2.	 External lighting sources should be shielded so that the light source 

is not visible by pedestrians.
3.	 External lighting fixtures should be relatively simple and unobtrusive 

in appearance and size and should not obscure visibility of the 
sign.

4.	 Signs, including wall, projecting, awning and window, should not 
be internally illuminated.

5.	 Reverse illuminated/halo effect channel letters is an appropriate 
sign. This type of lighting uses an external lighting source behind 
the individual letters that is reversed (facing backwards toward the 
wall) resulting in the lighting flooding the wall and lighting up the 
edges of and outlining the channel letters.

6.	 Exposed neon lighting may be used selectively but should not be 
visually obtrusive or dominate the street frontage. Exposed LED 
lighting can be appropriate if it has the look of exposed neon 
lighting.

Reverse illuminated/halo effect signage lighting 
is appropriate in downtown Chaska. This type of 
signage lighting is not preferred for designated 
historic buildings however.   

External lighting fixtures that direct light onto the 
face of the sign is the preferred type of signage 
lighting in downtown.  
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Installation
Since business tenants within a building will change over time, it is 
important that the installation of signage be done in ways that minimize 
the physical impact to a building.

Design Guidelines:
1.	 Installation of a sign should avoid irreversible damage to a building 

façade, e.g. a sign should be mounted through the mortar joints 
rather than through the historic masonry itself.

2.	 Existing sign mounting brackets, studs, or holes should be reused for 
new signage, whenever feasible.

3.	 The number of anchor points should be minimized.
4.	 The method of sign installation should prevent a sign from obscuring 

a building’s architectural features and window and door openings.

Signs should be installed so that they do not obscure a building’s 
architectural features, windows, and door openings. 

Brackets for projecting signs should be mounted 
in ways that avoid irreversible damage to the 
building facade.
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This section provides guidance for the variety of sign types that are 
most appropriate for the unique historic character of downtown 
Chaska, including

•	 Projecting signs
•	 Wall signs, including flat signs and flat individually mounted 

letters 
•	 Awning/canopy signs, including under-awning signs
•	 Window signs
•	 Sandwich board signs
•	 Architectural signs
•	 Freestanding signs, including post and monument signs
•	 Multi-tenant wall directory signs
•	 Wayfinding signs

 specific Design Guidelines 
appropriate downtown sign types
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Projecting Signs
Projecting signs are two-sided signs projecting from a building or 
hanging from an awning/canopy and are perpendicular to the 
building’s front façade.

Design Guidelines:
1.	 Projecting signs should usually be mounted near the 

storefront entrance, just above the door, or just to the side 
of it.

2.	 Projecting signs should be mounted below the sills of the 
second floor windows.

3.	 Projecting signs should generally be oriented to visibility by 
pedestrians and small in size so that they do not obscure 
other signs, both projecting and wall signs.

4.	 Along Chestnut Street (MN Hwy 41) and Chaska Boulevard 
(CSAH 61), larger projecting signs intended for visibility 
by automobile traffic should be mounted higher on the 
building façade or positioned at the building corner.

5.	 The style, colors, and materials of a projecting sign should 
be complementary with the character of the building and 
other signage.

6.	 Projecting signs should have a visible mounting bracket 
that projects out from the building facade with the sign 
hanging below rather than the projecting sign itself just 
being attached to the building.

7.	 The mounting bracket for a projecting sign should be 
designed as a decorative element of the sign that is 
complementary of the sign and the building’s architectural 
style.

8.	 Projecting signs should have a minimum clearance height 
of eight (8) feet above the ground.

9.	 Internally illuminated/backlit signs (cabinet or canister 
signs) and internally illuminated/backlit channel letters are 
not appropriate sign types. 

RECOMMENDED Projecting signs can be oriented 
to both pedestrians and drivers, as shown by this 
sign along Chaska Boulevard/CSAH 61. 

RECOMMENDED Projecting signs can add creativity 
and interest to the street while also complementing 
the character of the building.   
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RECOMMENDED The design of mounting brackets can be 
creative and straightforward without being too ornate.   

RECOMMENDED This sign’s creative colors and shapes are 
appropriate if they complement the building facade’s 
colors and features.   

RECOMMENDED Good example 
of an appropriate projecting sign 
except but it should be placed 
higher on the building facade.   

NOT RECOMMENDED Sign does 
not have a mounting bracket that 
projects out over or under the sign 
which is preferred.   

RECOMMENDED Larger projecting signs 
are appropriate for Chestnut Street/
Hwy 41 and Chaska Blvd/CSAH 61. 

RECOMMENDED Durable cloth 
banners are an appropriate sign 
type.   
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Wall Signs
Wall signs are signs or individually mounted letters that are attached 
flat against the wall of a building with the exposed face of the sign 
being generally parallel to the face of the wall. 

Design Guidelines:
1.	 A wall sign should be located above the street-level windows/

door. For multi-story buildings, a wall sign should be located 
below the sills of second-story windows.

2.	 Many historic buildings built from the 1870s to 1900s have 
a traditional signboard area located above the transom 
windows. If a signboard area exists, a wall sign should fit within 
this space and not extend above, below, or beyond the 
edges of the signboard area.  

3.	 A wall sign should be placed and sized so that it does not 
obscure building architectural features and fits the scale of 
the building.  

4.	 A wall sign should usually be horizontally-oriented and 
centered.   

5.	 The shape of a wall sign should reflect the architectural features 
of the building’s façade. A rectangular wall sign will often be 
the best fit for downtown Chaska buildings. Rounded signs or 
signs with rounded features typically work well for buildings 
with rounded architectural features on their facades.

6.	 Where feasible, a wall sign should be placed to align with 
other signs on that building and other buildings on the same 
block face.

7.	 Reverse illuminated/back lit/halo effect channel letters is an 
appropriate sign. 

8.	 Internally illuminated cabinet/canister signs and internally 
illuminated/front lit channel letters are not appropriate sign 
types.    w
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RECOMMENDED Wall sign is located between the 
street-level door and second-story window sills. 
Shape and size of sign reflects character of building.  

RECOMMENDED Some historic storefronts have 
a signboard space above the transom windows, 
which should be used for wall signage. 
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RECOMMENDED Wall signs can be creative with colors 
and patterns that complement the building’s facade and 
awning. 

RECOMMENDED Individual flat letters 
are an appropriate type of wall sign. 

RECOMMENDED Wall sign style, color, and placement fits 
the character of the building. 

NOT RECOMMENDED Internally 
lit cabinet box/letters are not an 
appropriate wall sign type. 

RECOMMENDED Wall sign is 
located in signboard space. 

RECOMMENDED Creative wall sign plays off of 
rounded features of window hoods. 
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Awning / Canopy Signs
Awning/canopy/marquee signs are signs that are applied to the face of an awning 
or canopy that projects over a window or door opening.  

Design Guidelines:
1.	 Awnings should project over individual window and door openings but should 

not extend between window and door openings.
2.	 Awnings should be mounted on the frame of a window or door opening rather 

than the wall surrounding the opening.
3.	 Awnings should not obscure transom windows. Awnings should be mounted 

below the transom windows on the horizontal window frame feature that 
separates the display window from the transom window.

4.	 Awnings/canopies should not be backlit or internally illuminated.
5.	 Retractable, open-ended shed awnings, with no side panels, are the preferred 

style for downtown Chaska. Shed awnings are more traditional in appearance 
than closed/box awnings and domed awnings. They are more transparent, allow 
increased views into storefront windows, don’t obscure building architectural 
features, and are visually lighter and simpler in appearance. Closed/box and 
domed awnings are usually not appropriate.

6.	 Canvas, canvas blend, and acrylics that resemble canvas are appropriate 
materials for awnings and canopies; vinyl, metal, glass and shiny materials are 
generally not appropriate. 

7.	 The style and color of an awning should be complementary with awnings on 
buildings on the same block face.

8.	 Awning signs should generally be oriented to visibility by pedestrians on the 
opposite side of the street.

9.	 Awnings with a front valance or skirt, which hangs down from the awning’s 
front edge, are preferred. Awning signs should usually be located on the front 
valance, so that the signage is visible whether the awning is extended out or 
retracted against the building’s façade.

10.	 Awnings with stripes or other patterns may be appropriate if there is not signage 
on the awning and the pattern is complementary with surrounding awnings on 
the same block face.

11.	 Canopy signs should be flush-mounted on the canopy’s front face. 
12.	 Awnings/canopies, including under-awning signage, should have a minimum 

clearance height of eight (8) feet above the ground.
13.	 Signage under an awning or canopy is appropriate as secondary signage if 

small in size, two-sided, and complementary with the awning’s character and 
colors.
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RECOMMENDED Awning sign is located 
on the front valance of the awning. 

RECOMMENDED Awning sign is still 
visible when the awning is retracted. 
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RECOMMENDED Awnings should project 
over individual window openings rather 
than covering the entire storefront facade.

NOT RECOMMENDED Awning’s dome shape and 
vinyl materials are not appropriate in a historic 
downtown.

RECOMMENDED Awning’s striped pattern, colors, 
and scalloped valance add visual interest to a street.

NOT RECOMMENDED Awning’s modern 
design features are not preferable for 
a historic downtown.

RECOMMENDED This type of open-ended shed awning, 
with no side panels, is preferable for downtown buildings.

RECOMMENDED Under-awning signs, or  
under-canopy signs, are appropriate. 
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Window Signs
Window signs are signs that are either applied to the 
surface (interior or exterior) of a storefront window or hung 
inside the window for viewing from the exterior of the 
building.

Design Guidelines:
1.	 Window signs should consist predominately of 

lettering with a transparent background.
2.	 Signs should not cover more than approximately 

one-third of the total window area to prevent 
obscuring visibility into storefront windows.

3.	 Sign lettering and images should be oriented to 
visibility by pedestrians.

4.	 Sign lettering and images should be created from 
high-quality materials such as paint, gold-leaf, 
etching, vinyl, or neon.

5.	 Exposed neon signs, either individual neon letters or 
neon tubing script, can be appropriate as window 
signs. 

6.	 Neon cabinet/canister and flashing neon signs are 
not appropriate for downtown window signs. 

W
in

d
o

w
 S

ig
n

s
Sp

ec
if

ic
 D

es
ig

n
 G

u
id

el
in

es
 - App


ro

pr
ia

te
 d

o
w

n
to

w
n

 Si
gn

 T
yp

es

. 
RECOMMENDED Window signs above consist of lettering 
only with a transparent background. 
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RECOMMENDED Simple, small window signs 
complement the wall sign. 

NOT RECOMMENDED This small and tasteful window 
sign is difficult to read because it is semi-transparent. 

RECOMMENDED Gold-leaf lettering provides 
a simple and classy window sign. 

RECOMMENDED Small exposed neon letter 
signs are an appropriate window sign. 

NOT RECOMMENDED This window sign 
covers a large portion of the window. 

RECOMMENDED This window sign is 
creative and easy to read. 
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Sandwich Board Signs
Sandwich board signs are freestanding, self-supporting, A-shaped, 
temporary signs that are not secured to a building or the ground.

Design Guidelines:
1.	 Sandwich board signs should be constructed of durable 

materials that present a finished appearance and reflect the 
character of the building and complement other signage. 
Wood signs are preferred. 

2.	 Sandwich board signs should not be illuminated or contain 
moving parts.

3.	 The graphics of sandwich board signs should be professionally 
painted or applied; however, chalkboard signs are permitted.

Architectural Signs
Architectural signs are physically integrated into the actual building 
façade and constructed of permanent materials that complement 
the materials used to construct the building’s exterior façade, such 
as stone or metal. Historically, this type of sign was usually located 
near the top of the building façade, in the roof parapet, or in the 
building’s cornerstone. Architectural signs typically consist of the 
building’s name, date of construction, or original business.

Design Guidelines:
1.	 Historic architectural signs should be preserved or renovated, 

whenever feasible, to enhance the historic character of 
downtown’s buildings.

2.	 Use of the building’s original name is encouraged in new 
architectural signs for an existing building.

3.	 New buildings are encouraged to incorporate an architectural 
sign. 
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RECOMMENDED Sandwich board signs should 
be constructed of durable materials, preferably 
wood, and professionally designed. 

RECOMMENDED Architectural signs are typically 
located at the building’s top or cornerstone. 
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freestanding Signs
Freestanding signs could be a post sign that consists of a two-
sided sign hanging from the extended arm/bracket of a single post  
anchored into the ground, a sign mounted between two posts 
anchored into the ground, or a monument sign . 

Design Guidelines:
1.	 Freestanding signs should only be used for residential buildings 

that are converted to a commercial use or other buildings 
that are set back from the sidewalk to enable easier viewing 
of the sign by people walking on the sidewalk and drivers on 
the street.

2.	 Freestanding signs should be placed near the sidewalk.
3.	 Freestanding signs should be oriented perpendicular to the 

sidewalk so that they are easily viewed as people pass by the 
sign.

Multi-Tenant Wall Directory Signs
Multi-tenant wall directory signs display the names and locations 
of business tenants within a multi-tenant building on a single sign 
located on the building’s primary wall at street-level.  

Design Guidelines:
1.	 Multi-tenant buildings are encouraged to give the entire 

building an identifiable name and sign, along with small 
individual tenant signs placed near individual entrances or on 
a wall directory sign.

2.	 Consolidating individual tenant signs onto a single wall 
directory sign should be considered in order to prevent visual 
clutter of multiple signs on a single building façade, promote 
a more unified appearance, and make it easier to locate 
individual businesses. 
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RECOMMENDED Examples of a freestanding post sign 
and monument sign above. 

RECOMMENDED Example  an appropriate multi-tenant 
sign above. 
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Wayfinding signage is a coordinated system of signs that provide 
visual identity, orientation, and information about a district or 
community.  Chaska’s downtown would benefit from a wayfinding 
signage system that visually announces the historic downtown 
district at gateway areas as people enter the downtown area - 
north, south, east, and west.  Within the historic downtown district, 
wayfinding signage would identify destinations and guide people 
to them.

Design Guidelines:
1.	 Signage should be oriented to provide guidance for people 

walking, biking, and driving.
2.	 Locate signage at downtown gateways, along major streets, 

at major intersections, along trails, and at public plazas, parks 
and open spaces.

3.	 A system of wayfinding signs should include gateway signs, 
historic downtown district boundary signs, directional, 
identification, and informational signs. 

4.	 Design of wayfinding signage should celebrate and reinforce 
the historic character of Chaska’s historic downtown, its 
buildings, and identity as “Minnesota’s Brick City”.

5.	 Wayfinding signs should have a unified appearance and be 
designed to complement and integrate with the character 
and color palette of other downtown streetscape elements.

6.	 Use lettering typefaces and icons that are easy-to-read, easily 
recognizable, and understandable for many people. 

RECOMMENDED Comprehensive wayfinding sign 
system including community identity design feature as 
part of bracket. 

RECOMMENDED Historic district identification signage. 
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RECOMMENDED Downtown district gateway sign including 
community identity design feature as part of sign structure. 

RECOMMENDED Recreational wayfinding signage system. RECOMMENDED Wayfinding signage for downtown public parking. 

RECOMMENDED Directional wayfinding 
signage for downtown destinations. 

RECOMMENDED Wayfinding signage 
for trail system and commuity identity. 




